Claim Authorisations Note

Dear Customer
In order to assist you with a quick and efficient resolution to your item / service issue. May | ask you to
complete the following form. This is used to construct the basis of an issue investigation, which ensures that

both our group and you as the customer have fulfilled all our obligations.

Please attach any photographic evidence and details (i.e. names dates etc) to Support your claim.

Goods may be returned when:-

Iltems have been damaged in transit
Items are not of the correct quality
The incorrect items were despatched
Once Authorised by Customer services

YV VYV

Once complete please forward to customerservices@worldofbaths.co.uk Thank You for your assistance

Customer Name: EBay User ID:\
Customer Contact: WOB Order Number:\
Customer Service Contact: WOB Order Date:\

Was the Delivery Paperwork Signed as Damaged?

Detailed Comments: \



initiator:customerservices@worldofbaths.co.uk;wfState:distributed;wfType:hosted;workflowId:0d8c6426c3b0c74b805683deb6a290da


Product Code Product Description \ Quantity Unit Reason for Return

Returns Policy

Returns will be accepted as long as items are returned in saleable condition. Marked or opened products are not considered
saleable. Authorization to return is required in line with the Company authorisation manual. Shortages and damaged goods
should be reported on the scheduled day of receipt. Customers must obtain prior written authorisation to return items in
accordance with the policy outlined below. Authorisation is subject to the following conditions. Credits will be issued according
to price and discount on original invoice:

X  Returns will be accepted no later than 7 days from original date of receipt.

X  Returned items must have been purchased from Worldofbaths

X  Returned items must be accompanied by our Return authorisation document detailing original invoice numbers, order
details, and quantities returned.

X  Returns must be received in resalable condition, in the event of evidence of damage due to inadequate packaging or
mishandling credit will be refused.

X  Original packaging must be intact.

K  No credit will be given for partial sets where complete sets were supplied.

Defective / Quality issues. Any items received as defective should be brought to the attention of the Customer Service
Department on the day of receipt and prior to any return. No items should be returned without prior Authorisation from the
Customer service Team.

Damaged in Transit / Incorrect Shipment. Any incorrect shipment and / or items received damaged in transit should be brought
to the attention of the Customer Service Department on the day of receipt and prior to any return. No items should be returned
without prior Authorisation from the Customer service Team.

Office use only

Investigation and Resolution

Investigated By \ Name:
Approved By \ Name:
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